


PROGRESS NOTE

RE: Harold Hoover

DOB: 11/29/1960

DOS: 10/11/2025
Tuscany Village

CC: Requests assist for hearing aids.

HPI: A 64-year-old gentleman who gets around in a motorized wheelchair. He also has a white board that he can write on as he is very hard of hearing, currently does not have hearing aids, has had them in the past and wants to get them again. He has taken some strides to fill out forms submitted to Oklahoma Human Services and received a letter in September that he was denied as necessary verification was not submitted on time. I heard the patient out and then I just told him that we will take the next step which is involving social services here in the facility. I made two copies of his letter, told him to keep the one that he received and we will give one to social services and then keep one for his medical records. The next step will be determined on the recommendation of social services toward purchase of hearing aids with financial assistance. The patient was accepting of that although disappointed regarding the wait.
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